
IT SERVICES

AWARD CONTRACT



INTRODUCTION

• 11 proposals

• $2,100 to $5,031 monthly

• $0 - $4,664 onboarding fee

• Weighted criteria

• Cost – 35%

• Qualification and experience – 25%

• Work process – 25%

• References – 15%

• Based on the Wasatch Front/Back

• Unlimited remote support during business hours

• Onsite support as needed.

• Projects billed separately



RECOMMENDATION

• Nexus IT

• 4th lowest monthly cost

• No onboarding fee

• Work process

• 25 years experience

• Good references

• Main office in Salt Lake City

• Unlimited remote support during business hours

• Unlimited onsite support as needed during business hours



CONTRACT CONDITIONS

• Can be terminated after a one-year trial period

• Terminated if the company is sold

• Unlimited remote support from 8 a.m. to 5 p.m.

• Unlimited onsite support during the same hours.



QUESTIONS


